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	1 General Product Information
	1.1 What is Autodesk OnSite View?
	Autodesk® OnSite View delivers mobile viewing of design data using handheld and tablet computing devices. It enables you to review, mark up, and measure AutoCAD® DWG and DXF™ design data as well as Autodesk MapGuide® map data in a robust, precise environ
	1.2 What are the features and benefits of Autodesk OnSite View?
	Autodesk OnSite View enables your project team members to electronically review design data at the point of work. Here are some of its features and benefits:
	Rich, vector viewing on a handheld or tablet device—High-performance dynamic viewing of design and map data, including support for AutoCAD 2002 DWG and DXF data formats. Autodesk OnSite View enables the mobile work force to review design data electronica
	Powerful Markup—Mobile customers can now mark up design changes or problems at the point of work. These electronic markups can then be returned to members of the project team for review using Autodesk’s XML-based Redline Markup Language. The whole design
	Precise Measurement—Query the design on-site using a precise set of measurement tools for linear distance, area, and angle. Precise digital measurement tools eliminate the need for conventionally inaccurate scales for measuring paper drawings in the fiel
	Extendable—Autodesk OnSite View includes a robust COM Application Programming Interface that allows developers to create add-on applications to enhance or programmatically interface with the program.
	Automatic Synchronization—Leveraging Microsoft® ActiveSync, Autodesk OnSite View offers an easy mechanism to transfer and manage files between your desktop computer and mobile device. Design data is automatically managed, ensuring that the most current d
	1.3 What’s new in Autodesk OnSite View 2?
	New features in Autodesk OnSite View include the following:
	A new streamlined interface that is designed especially for pen-based interaction on small handheld displays.
	Enhanced markup tools including a voice audio note markup object that allows you to record a message and locate it at specific locations on the drawing or map. User-definable raster symbol markups allow you to define your own custom markup objects from a
	A new COM API allows developers to extend the functionality of Autodesk OnSite View, making it the most powerful mobile platform for building custom applications and functionality.
	Autodesk OnSite View is the handheld viewer that is used in corporate mobile solutions that are built with Autodesk OnSite Enterprise. For more information about Autodesk OnSite Enterprise see www.autodesk.com/onsiteenterprise.
	Autodesk OnSite View is the handheld viewer that is used in corporate mobile solutions that are built with Autodesk OnSite Enterprise. For more information about Autodesk OnSite Enterprise see www.autodesk.com/onsiteenterprise.
	1.4 Who is Autodesk OnSite View for?
	Autodesk OnSite View is for everyone who needs to access design data away from the desktop environment. This includes people in all types of work including but not limited to construction administration, project management, manufacturing, facilities mana
	1.5 What are the differences between Autodesk OnSite View software and Autodesk OnSite Enterprise technology? And how are they related?
	Autodesk OnSite View is especially designed as a stand-alone mobile design review tool. It works with Microsoft ActiveSync to exchange data between your handheld computer and your personal computer.
	Autodesk® OnSite Enterprise is a platform for developing multiuser corporate mobile solutions. Autodesk OnSite Enterprise, which includes Autodesk OnSite View as its mobile viewing client, allows you to exchange design and mapping data between your handh
	1.6 Is an API available with Autodesk OnSite View?
	Yes. If you are a developer interested in developing an application for Autodesk OnSite View, see the Developers Guide that is available with the product. The Autodesk Developer Network supports developers that are building add-on applications for Autode
	Yes. If you are a developer interested in developing an application for Autodesk OnSite View, see the Developers Guide that is available with the product. The Autodesk Developer Network supports developers that are building add-on applications for Autode
	1.7 What handheld platforms is Autodesk OnSite View available for?
	Autodesk OnSite View supports the Windows CE 2.11 and 3.0 (PocketPC-based devices only) handheld platforms only. It does not support the Palm platform.
	2 Availability and Licensing
	2.1 How do I purchase Autodesk OnSite View?
	Autodesk OnSite View can be purchased through a number of sales channels, including Authorized Autodesk Resellers and Autodesk Systems Centers. In addition, it can be purchased through Autodesk’s worldwide online stores. To locate the channel that is app
	Autodesk OnSite View can be purchased through a number of sales channels, including Authorized Autodesk Resellers and Autodesk Systems Centers. In addition, it can be purchased through Autodesk’s worldwide online stores. To locate the channel that is app
	2.2 In which languages is Autodesk OnSite View available?
	Autodesk OnSite View is available as an English language version. Localized languages including French, Italian, German, Spanish, and Japanese are planned for release in the near future.
	2.3 Is Autodesk OnSite View available on CD?
	Yes. Autodesk OnSite View is available on CD. In addition, OnSite View can be downloaded when purchased via www.autodesk.com/purchase.
	Yes. Autodesk OnSite View is available on CD. In addition, OnSite View can be downloaded when purchased via www.autodesk.com/purchase.
	2.4 Where is Autodesk OnSite View sold?
	The English version of Autodesk OnSite View is available worldwide; based on language, localized versions will also be available in certain locations.
	2.5 Is volume licensing available for Autodesk OnSite View?
	Autodesk OnSite View is available as a single-user license only. For a large-scale enterprisewide mobile solution based on Autodesk mobile technology, please contact us at enterprise.sales@autodesk.com.
	Autodesk OnSite View is available as a single-user license only. For a large-scale enterprisewide mobile solution based on Autodesk mobile technology, please contact us at enterprise.sales@autodesk.com.
	2.6 Is a trial version of Autodesk OnSite View available?
	Yes. For customers with a Windows CE device, trial software is available for download via Autodesk Point A at www.autodesk.com/pointa.
	Yes. For customers with a Windows CE device, trial software is available for download via Autodesk Point A at www.autodesk.com/pointa.
	3 Performance and Productivity
	3.1 How will Autodesk OnSite View help make me more efficient?
	In three ways. With Autodesk OnSite View, you have electronic access to the most recent project design data right at the project site, eliminating the need for cumbersome, outdated paper drawings. Its markup tools allow you to quickly e-mail and share ed
	3.2 What features make Autodesk OnSite View easy to use and learn?
	Autodesk OnSite View uses a simple intuitive pen-based user interface. The markup functionality mimics working with a real pen and paper. At the same time it offers standard tools like snaps, grips, layers, and saved views that makes Autodesk OnSite View
	3.3 How long does it take to learn to use Autodesk OnSite View?
	With a basic understanding of how to use the Windows CE operating system, Autodesk OnSite View is very easy to use. Typical customers are fully fluent in the use of Autodesk OnSite View within the first hour of usage.
	3.4 Does Autodesk OnSite View come with documentation?
	Autodesk OnSite View comes with a quick reference guide that installs onto your handheld computer. A comprehensive user guide and developer documentation is also installed on the desktop computer in PDF format.
	4 Compatibility
	4.1 What types of design data does Autodesk OnSite View support?
	Autodesk OnSite View supports Autodesk DWG and DXF files from AutoCAD, AutoCAD LT®, and all of the industry-specific enhanced products that incorporate AutoCAD. As part of an Autodesk OnSite Enterprise solution, Autodesk OnSite View also supports Autodes
	4.2 How does Autodesk OnSite View work with DWG and DXF files?
	Using Microsoft ActiveSync, Autodesk OnSite View automatically manages your drawings and markups between your desktop and your handheld computer. ActiveSync creates a Synchronized Files folder. Drawings in that folder are automatically converted from DWG
	OSD files deliver a format that is quickly and easily displayed by the handheld device. They are typically 25 to 50 percent smaller than the original DWG. In addition, the OSD provides you with a single file containing all resolved xrefs.
	4.3 Can I use Autodesk OnSite View on my laptop or desktop computer?
	No, the Autodesk OnSite View application only runs on Windows CE. However, Autodesk offers the companion products Volo™ View and Volo™ View Express for viewing AutoCAD drawings on standard Windows PC platforms.
	4.4 Can I bring markups from Autodesk OnSite View into AutoCAD and Volo View?
	Yes, Autodesk OnSite View uses Autodesk’s XML-based Redline Markup Language (RML) to exchange markup data in a standard format that can be read into AutoCAD 2002, Volo View, and any other applications that support the open RML standard. Note that Autodes
	4.5 Will Autodesk OnSite View work with other file formats in addition to DWG and DXF?
	Autodesk is currently working on support for the drawing web format (DWF).
	4.6 Do I need a wireless modem to utilize Autodesk OnSite View?
	No, you do not need a wireless modem or service to use Autodesk OnSite View.
	5 Registration and Technical Support
	5.1 How do I register my software?
	For fast and easy registration, visit www.autodesk.com/register.
	For fast and easy registration, visit www.autodesk.com/register.
	5.2 Is there any real benefit to registering the software?
	Yes. To qualify for technical support and upgrade pricing on future versions of Autodesk OnSite View, you must register your software.
	5.3 What type of help is provided with Autodesk OnSite View?
	Autodesk OnSite View provides a lightweight set of help information installed automatically onto your mobile computer. A more extensive set of help information is also installed on the personal computer that your handheld computer synchronizes with.
	5.4 Where do I go for technical support on Autodesk OnSite View?
	Please visit the support section of the Autodesk OnSite View website at www.autodesk.com/onsiteview.
	Please visit the support section of the Autodesk OnSite View website at www.autodesk.com/onsiteview.
	5.5 Where can I pose product questions or get additional product information about Autodesk OnSite View?
	Visit the Autodesk OnSite View newsgroup at news://discussion.autodesk.com/autodesk. onsite.general. This newsgroup provides a great resource for posting questions. Members of the Autodesk OnSite View development, test, support, and marketing team, as we
	6.1 What are the system requirements for Autodesk OnSite View?
	Mobile client requirements include
	Windows CE compatible device
	Windows CE 2.11 or higher, including PocketPC and H/PC Pro devices
	16MB RAM
	Desktop synchronization requirements include
	Intel® Pentium®-based PC
	Microsoft® Windows® 2000, Windows NT® 4.0 with Service Pack 3 or greater, Windows ME, Windows 98, or Windows 95
	16MB RAM (32MB recommended)
	Microsoft ActiveSync 3.0 or newer (ships with the Windows CE device)
	6.2 What system processors does Autodesk OnSite View support?
	Autodesk OnSite View supports MIPS, SH3, SH4, and ARM processors.
	6.3 What Windows CE devices does Autodesk OnSite View support?
	Autodesk OnSite View supports all of the Windows CE supported form factors including PocketPC, Palm-size PC, Handheld, Handheld Pro, and Tablet devices.
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